
GENERAL TERMS OF SALE GOVERNING TRANSACTIONS COMPLETED BY TRANSPORT AND / OR LOGISTICS OPERATORS.

Article 1 - PURPOSE AND SCOPE
The purpose of these terms is to set forth the terms of performance by a “Transport and / or Logistics 

Operator”, hereinafter referred to as the T.L.O in any capacity (airfreight forwarder shipping agent,  freight 

forwarder “commissionnaire de transport”, freight broker, warehouse keeper, agent, handler, accredited or 

non customs broker “commissionnaire en Douane agréé ou non”, forwarding agent, carrier, etc.), of services 

BOE�BDUJWJUJFT�QFSUBJOJOH�UP�UIF�QIZTJDBM�NPWFNFOU�PG�TIJQNFOUT�BOE�PS�UP�UIF�NBOBHFNFOU�PG�nPXT�PG�HPPET�
whether packed or not, of all kinds, of all origins, to all destinations, in exchange for a freely agreed price 

ensuring fair compensation for the services performed, both domestically and internationally.

Any undertaking or transaction with “the Transport and / or Logistics Operator” constitutes unreserved 

acceptance by the instructing party of the terms set forth below.

Whatever the carriage method used, these terms shall govern the relationship between the instructing party 

and “the Transport and / or Logistics Operator”.

“The Transport and / or Logistics Operator” performs the requested services according to the terms 

TQFDJmFE�JOUFS�BMJB�JO�BSUJDMF���CFMPX�
/P� TQFDJmD� UFSN� PS� PUIFS� HFOFSBM� UFSN� PG� UIF� JOTUSVDUJOH� QBSUZ� TIBMM� QSFWBJM� PWFS� UIFTF� UFSNT� VOMFTT� BT�
otherwise formally accepted by the “Transport and / or Logistics Operator”.

Article 2 - DEFINITIONS
*O�UIF�NFBOJOH�PG�UIFTF�(FOFSBM�5FSNT�UIF�GPMMPXJOH�UFSNT�BSF�EFmOFE�BT�GPMMPXT�
2.1. Instructingparty:
Instructing party shall mean the party ordering the service from the Transport and / or Logistics Operator, or 

even the Customs broker.

2.2. Parcel:
Parcel shall mean an item or material set made up of several items, whatever the weight, size and volume 

thereof, making up a unit load upon delivery for transport (bin, cage, crate, coffer carton container, envelope, 

CVSEFO�ESVN�QBRVFU�DJSDMFE�PS�mMN�XSBQQFE�QBMMFU�SPMM�CBH�TVJUDBTF�FUD�
�QBDLFE�CZ�UIF�TFOEFS�CFGPSF�
pickup even if the contents are detailed in the shipping document.

2.3. Shipment:
Shipment shall mean the quantity of goods, packages and load support effectively provided, at the same 

time, to the Transport and / or Logistics Operator and whose displacement is requested by one single 

instructing party towards one single consignee from a single place of loading to a single place of unloading 

and reproduced in one single document.

Article 3 - PRICE OF THE SERVICES
3.1. Prices are calculated on the basis of the information provided by the instructing party, considering, inter 

alia, the services to be provided, the nature, the weight, and the volume of the goods to be carried and routes 

to be used. 

Quotations are prepared based on currency rates at the time when the said quotations are given. They are 

also based on the terms and prices of substituted parties and on applicable laws, regulations and internatio�
nal conventions in effect. 

4IPVME�POF�PS�NPSF�PG�UIF�BCPWF�CBTF�JUFNT�CF�NPEJmFE�BGUFS�UIF�RVPUBUJPO�JT�QSPWJEFE�JODMVEJOH�CZ�UIF�
substituted parties of the T.L.O, in a manner binding upon the latter, and upon the evidence furnished by it, 

prices given initially shall be changed on the same terms. The same shall apply in the event of an unforeseen 

event, whatever it may be, leading to a change in any part of the service. This applies, inter alia to fuel prices, 

XIPTF�WBSJBUJPO�TIPVME�CF�UBLFO�JOUP�BDDPVOU�JO�BDDPSEBODF�XJUI�UIF�QSPWJTJPOT�PG�BSUJDMFT�-���������BOE�-��
�������PG�UIF�5SBOTQPSU�$PEF�
3.2. Prices do not include duties, taxes, fees and taxation owed in pursuance of any tax or customs or other 

regulations (such as excise, entry duties, etc.).

3.3. Prices initially agreed shall be renegotiated at least once a year on the anniversary date of the contract. 

5IFZ�TIBMM�BMTP�CF�SFWJTFE�JO�UIF�FWFOU�PG�TJHOJmDBOU�DIBOHFT�JO�UIF�5�-�0�T�FYQFOTFT�XIJDI�FYQFOTFT�BSF�
NPTU� PGUFO� EVF� UP� DPOEJUJPOT� CFZPOE� UIF� 5�-�0�T� DPOUSPM� TVDI� BT� GVFM� QSJDFT� BT� TQFDJmFE� JO� UIF� BCPWF�
QBSBHSBQI�	����
��*G�UIF�QBSUJFT�GBJM�UP�SFBDI�BO�BHSFFNFOU�PO�OFX�QSJDF�UFSNT�FBDI�QBSUZ�NBZ�UFSNJOBUF�UIF�
DPOUSBDU�BDDPSEJOH�UP�UIF�UFSNT�TFU�JO�BSUJDMF����CFMPX�
Article 4 - GOODS INSURANCE
No insurance is taken out by the T.L.O without a written and repeated order by the instructing party for each 

shipment, indicating risks to be covered and values to be insured.

If such an order is given, the T.L.O, acting on behalf of the instructing party, shall take out insurance with an 

JOTVSBODF�DPNQBOZ�UIBU�JT�DSFEJUXPSUIZ�BU�UIF�UJNF�PG�DPWFSBHF��'BJMJOH�TQFDJmD�JOEJDBUPST�POMZ�PSEJOBSZ�SJTLT�
(apart from war and strike risks) shall be covered.

"T�JU�BDUT�JO�UIJT�TQFDJmD�DBTF�BT�BO�BHFOU�UIF�5�-�0�TIBMM�OPU�CF�DPOTJEFSFE�BT�BO�JOTVSFS�
The terms of the policy are deemed known and approved by the senders and the consignees, who shall bear 

UIF�DPTU�UIFSFPG��"O�JOTVSBODF�DFSUJmDBUF�TIBMM�CF�JTTVFE�PO�SFRVFTU�
Article 5 - PERFORMANCE OF THE SERVICES
Departure and arrival dates possibly provided by the T.L.O are given for informational purposes only.

The instructing party shall give, in due time, all necessary and accurate instructions to the T.L.O for the 

performance of the transport services and of related services and/or logistics services. It is not within the   

5�-�0�T�EVUZ�UP�DIFDL�UIF�EPDVNFOUT�	DPNNFSDJBM� JOWPJDF�QBDLJOH�OPUF�FUD�
�QSPWJEFE�CZ�UIF�JOTUSVDUJOH�
QBSUZ��"MM�EFMJWFSZ�TQFDJmD�JOTUSVDUJPOT�	DBTI�PO�EFMJWFSZ�FUD�
�TIBMM�CF�XSJUUFO�JO�B�XSJUUFO�BOE�SFQFBUFE�PSEFS�
for each shipment and formally accepted by the T.L.O. 

At any rate, such an agency constitutes an accessory of the main carriage service and / or of the logistics 

service.

$UWLFOH�����,16758&7,1*�3$57<·6�2%/,*$7,216�
6.1. Packing and labelling:
6.1.1. Packing:

The goods should be packed, packaged, marked or countermarked so as to withstand transport and / or 

storage performed in normal conditions, as well as successive handling, which necessarily occur during the 

sequence of such operations.

They should not constitute a hazard to driving or handling personnel, the environment, transport vehicle 

safety, other carried or stored goods, vehicles or third parties.

5IF�JOTUSVDUJOH�QBSUZ�TIBMM�CF�TPMFMZ�SFTQPOTJCMF�GPS�QBDLBHJOH�BOE�GPS�JUT�mUOFTT�UP�CFBS�UIF�USBOTQPSU�BOE�
handling.

Should the instructing party entrust the T.L.O with goods in breach of the above provisions, it shall be solely 

responsible, with no claim against the T.L.O for any damage they may cause.

6.1.2. Labelling:

On each parcel, item or load support, clear labelling should be provided to allow immediate and clear 

JEFOUJmDBUJPO�PG�UIF�TFOEFS�PG�UIF�DPOTJHOFF�PG�UIF�QMBDF�PG�EFMJWFSZ�BOE�PG�UIF�OBUVSF�PG�UIF�HPPET�
The statements on the labels should match those shown on the shipping document.

6.1.3. Liability:

The instructing party shall be responsible for all consequences of any lack of, or inadequacy or defect in, 

packing, packaging, marking or labelling.

6.2. Sealing:
'VMM�USVDLT�TFNJ�USBJMFST�NPCJMFT�DSBUFT�DPOUBJOFST�BGUFS�UIF�MPBEJOH�PQFSBUJPOT�BSF�DPNQMFUFE�TIPVME�CF�
sealed by the loader himself or it representative.

6.3. Declaratory obligations:
The instructing party shall be responsible for all consequences of any failure to perform the duty of 

JOGPSNBUJPO�BOE�EFDMBSBUJPO�SFHBSEJOH�UIF�TQFDJmD�OBUVSF�BOE�UIF�TQFDJmDJUZ�PG�UIF�HPPET�XIFO�UIF�MBUUFS�
SFRVJSFT�TQFDJmD�QSPWJTJPOT�JODMVEJOH�UIF�WBMVF�UIFSFPG�BOE���PS�BOZ�DPWFUPVTOFTT�UIBU�JU�NBZ�DBVTF�PS�JUT�
dangerousness or fragility. In addition, the instructing party formally agrees not to provide the T.L.O with 

illegal or prohibited goods (for instance, infringing products, narcotics, etc.).

The instructing party shall bear alone, with no claim against the T.L.O, any consequences of erroneous, 

incomplete, unenforceable or belated declarations or documents including but not limited to information 

needed for the provision of any brief declaration required by customs regulations, including for goods 

transports from third countries.

6.4. Reserves:
In the event of any loss or damage sustained by the goods, or of any delay, the consignee or receiver is 

responsible for making regular and adequate inspections, expressing motivated reserves and generally 

DBSSZJOH�PVU�BOZ�BDUJPO�VTFGVM�GPS�UIF�QSPUFDUJPO�PG�DMBJNT�BOE�GPS�DPOmSNJOH�TBJE�SFTFSWFT�JO�MFHBM�GPSNT�BOE�
timeframes, failing which no claim may be exercised against the T.L.O or its representatives.

6.5. Refusal or failure by the consignee:
*O�UIF�FWFOU�UIF�HPPET�BSF�SFGVTFE�CZ�UIF�DPOTJHOFF�BOE�JO�UIF�FWFOU�PG�UIF�MBUUFS�T�GBJMVSF�GPS�BOZ�SFBTPO�BMM�
initial and additional costs owed and incurred in connection with the goods shall be borne by the instructing 

party.

6.6. Customs formalities:
If customs transactions need to be completed, the instructing party shall hold the customs agent harmless 

BHBJOTU�BOZ�mOBODJBM�DPOTFRVFODFT�BSJTJOH�GSPN�FSSPOFPVT�JOTUSVDUJPOT�VOVTBCMF�EPDVNFOUT�FUD��HFOFSBMMZ�
MFBEJOH�UP�UIF�QBZNFOU�PG�BEEJUJPOBM�EVUJFT�BOE���PS�UBYFT�mOFT�FUD��UP�UIF�SFTQFDUJWF�QVCMJD�BVUIPSJUJFT�
In the event the goods are customs cleared under a preferential status entered into or granted by the 

European Union, the instructing party guarantees that it has taken all steps in the meaning of the Community 

$VTUPNT�$PEF�UP�FOTVSF�UIBU�BMM�DPOEJUJPOT�GPS�UIF�QSFGFSFOUJBM�TUBUVT�QSPDFTT�IBWF�CFFO�GVMmMMFE�

5IF� JOTUSVDUJOH�QBSUZ�TIBMM�PO� UIF�5�-�0�T� SFRVFTU�QSPWJEF� UIF� MBUUFS�XJUIJO� UIF� SFRVFTUFE� UJNF�XJUI�BOZ�
information requested from it in connection with customs regulations requirements. Failure to provide such 

information within such time shall cause the instructing party to be responsible for any harmful 

DPOTFRVFODFT�PG�TVDI�GBJMVSF�JO�DPOOFDUJPO�XJUI�EFMBZT�PWFS�DIBSHFT�EBNBHFT�FUD���)PXFWFS�BT�HPPET�
quality and / or technical standardization rules are the responsibility of the instructing party, it shall be 

SFTQPOTJCMF�GPS�QSPWJEJOH�UIF�5�-�0�XJUI�BMM�EPDVNFOUT�	UFTUT�DFSUJmDBUFT�FUD�
�SFRVJSFE�CZ�SFHVMBUJPOT�GPS�
the circulation of the goods. The T.L.O shall not be responsible for any failure by the goods to comply with 

the said quality or technical standardization rules.

The accredited customs broker “commissionnaire en Douane agréé” clears in direct representation mode, 

in accordance with article 5 of the Community Customs Code.

Article 7 - LIABILITY
�����/LDELOLW\�IRU�VXEVWLWXWHG�SDUWLHV·�DFWLRQV�
The liability of the T.L.O is limited to the liability incurred by the substituted parties in the framework of the 

transaction entrusted to it. When the compensation thresholds of intermediaries or substituted parties are 

unknown or do not result from absolute or legal provisions, they shall be deemed equal to those set in article 

�����CFMPX�
7.2. Personal liability of the Transport and / or Logistics Operator (T.L.O):
The compensation limitations shown below are consideration for the liability borne by the T.L.O

7.2.1. Losses and damages:

*O�BMM�DBTFT�XIFSF�UIF�5�-�0�T�QFSTPOBM�MJBCJMJUZ�JT�JODVSSFE�GPS�BOZ�SFBTPO�BOE�JO�BOZ�DBQBDJUZ�JU�TIBMM�CF�
strictly limited to damages to the goods involved in the transport as a result of losses and damages and for 

BOZ�DPOTFRVFODFT�SFTVMUJOH�UIFSFGSPN�UP�&63�������QFS�LJMPHSBN�PG�HSPTT�XFJHIU�PG�NJTTJOH�PS�EBNBHFE�
goods, without exceeding, whatever the weight, volume, sizes, nature or value of the respective goods, an 

amount exceeding the product of the gross weight of the goods expressed in tons multiplied by EUR 2 850 

with a maximum amount of EUR 60 000 per event.

7.2.2. Other damages:

For all other damages, including duly acknowledged delivery delays, should its personal liability be 

incurred, the compensation owed by the Transport and / or 

Logistics Operator shall be strictly limited to the price of the goods transport (exclusive of duties, taxes and 

miscellaneous costs) or to that of the service leading to the damage, under the contract. Such compensa�
tion shall not exceed the compensation that is owed in the event of goods damage or loss.

For any damage resulting from a failure in the performance of the logistics service, under the contract, the 

compensation owed by the Logistics Operator, in the event its personal liability is incurred, shall be strictly 

limited to the amount of the service leading to the damage and shall not exceed a maximum amount of EUR 

60 000 per event.

*O�OP�FWFOU�TIBMM�UIF�5�-�0�T�MJBCJMJUZ�FYDFFE�UIF�BCPWF�NFOUJPOFE�BNPVOUT�
7.3. Quotations 
All quotations given, all occasional price offers provided, as well as general price lists, are established and 

��PS�QVCMJTIFE�CBTFE�PO�UIF�BCPWF�NFOUJPOFE�MJBCJMJUZ�MJNJUBUJPOT�	�����BOE�����
�
7.4. Value or insurance declaration:
The instructing party may always make a value declaration which, when set by it and accepted by the T.L.O, 

SFTVMUT�JO�TVCTUJUVUJOH�UIF�BNPVOU�PG�UIBU�EFDMBSBUJPO�GPS�UIF�DPNQFOTBUJPO�MJNJUT�TQFDJmFE�BCPWF�	"SUJDMFT�
�����BOE�������
��4VDI�B�EFDMBSBUJPO�PG�WBMVF�TIBMM�SFTVMU�JO�BO�FYUSB�QSJDF�
The instructing party may also instruct the T.L.O, in accordance with Article 4 

(Goods insurance), to take out insurance on its behalf, in exchange for the settlement of the respective 

premium, and by indicating risks  to be covered and values to be insured.

The instructions (declaration of value or assurance) should be renewed for each transaction.

7.5. Special interest in delivery:
The instructing party may always make a statement of special interest in delivery which, set by it and 

accepted by the T.L.O, results in substituting the amount of that declaration to the compensation limits 

TQFDJmFE�BCPWF�	"SUJDMFT�����BOE�������
��4VDI�B�EFDMBSBUJPO�TIBMM�SFTVMU�JO�BO�FYUSB�QSJDF��4VDI�JOTUSVDUJPOT�
should be renewed for each transaction.

Article 8 - SPECIAL TRANSPORT 
For special transports (transport in tanks, transport of indivisible items, transport of perishable goods at 

controlled temperature, transport of live animals, transport of vehicles, transport of goods subjected to 

special regulations, including transport of hazardous goods, etc.), the T.L.O provides the sender with 

suitable equipment as set by the instructing party in advance.

Article 9 - PAYMENT TERMS 

9.1. The services shall be payable cash on receipt of invoice, with no discount, in the invoice issuing place. 

The instructing party always guarantees the settlement thereof. 

9.2. No unilateral offsetting of alleged loss amounts to the price of the services is allowed.

9.3. If payment terms are granted, they shall not exceed thirty days as from the invoice date, for all services 

performed by freight forwarder “commissionnaire de transport “and road carriers, as well as those 

performed by shipping agent / or airfreight forwarder, by customs brokers “commissionaire en Douane”, 

GSFJHIU�CSPLFST�BOE�GPSXBSEJOH�BHFOU�JO�BDDPSEBODF�XJUI�UIF�QSPWJTJPOT�PG�BSUJDMF�-�������iBMJOFBw����PG�UIF�
Business Code.    

9.4. Any late payment shall automatically result, on the day following the settlement date shown in the 

invoice, in the payability of late payment interests in an amount equal to the interest rate applied by the 

&VSPQFBO�$FOUSBM�#BOL�	&$#
�UP�JUT�MBUFTU�SFmOBODJOH�USBOTBDUJPO�JODSFBTFE�CZ�UFO�QFSDFOUBHF�QPJOUT�BOE�
TFU� BDDPSEJOH� UP� UIF� UFSNT� TFU� JO� BSUJDMF� -������� iB� MJOFBw� ��� PG� UIF� #VTJOFTT� $PEF� BT� XFMM� BT� B� mYFE�
DPNQFOTBUJPO� BNPVOU� GPS� DPMMFDUJPO� DPTUT� JO� BO� BNPVOU� PG� &63� ��� BDDPSEJOH� UP� BSUJDMF�%������� PG� UIF�
Business Code, without prejudice to the possible remedy, according to general law provisions, of any other 

damage resulting directly from such late  payment.

9.5.� 5IF�QBZBCJMJUZ�EBUF� UIF� MBUF�QBZNFOU� JOUFSFTU� SBUF�BT�XFMM� BT� UIF�mYFE�DPNQFOTBUJOH� JOEFNOJUZ� GPS�
collection costs should always be shown in the invoice.

9.6.�"OZ�QBSUJBM�QBZNFOU�PO�UIF�BHSFFE�UFSN�TIBMM�CF�BQQMJFE�mSTUMZ�UP�UIF�VOTFDVSFE�GSBDUJPO�PG�UIF�DMBJN��
Failure to pay any single term shall result, with no formality whatsoever, in an event of default, and the 

balance shall become immediately payable even in the event of commercial paper acceptance.

Article 10 - CONTRACTUAL POSSESSORYLIEN 
Whatever the capacity in which the T.L.O acts the instructing party formally acknowledges its contractual 

surety right including a possessory lien and general preferential right on all the goods, valuables and 

documents held by the carriage operator, to guarantee all claims debts   (invoice, interests, incurred costs, 

etc.) that the T.L.O has against it, even those previous or foreign to the transactions completed with the 

goods, valuables and documents effective held by it.

Article 11 - PRESCRIPTIONPERIOD  

All claims arising from the contract entered into by the parties shall be time barred within one year after the 

performance of the disputed service of the said contract and in the area of duties and taxes collected 

BGUFSXBSET�BT�GSPN�UIF�BEKVTUNFOU�OPUJmDBUJPO�
Article 12 - CONTRACT TERM AND TERMINATION 

12.1.�*O�UIF�FWFOU�UIF�JOTUSVDUJOH�QBSUZ�BOE�UIF�5�-�0�FOUFS�JOUP�BO�PQFO�FOEFE�DPOUSBDU�NBUFSJBMJ[JOH�MBTUJOH�
relations that the parties wish to establish, the contract may be terminated at any time by either party by 

SFHJTUFSFE�NBJM� XJUI� SFDFJQU� DPOmSNBUJPO� TVCKFDU� UP� POF�NPOUI� OPUJDF�XIFO� UIF� UJNF� FMBQTFE� TJODF� UIF�
commencement of the performance of the contract does not exceed six months. 

Such notice is increased to two months when such time exceeds six months and is under one year. When 

the relationship has lasted for more than one year, the notice time is increased to three months.

12.2. During the notice time the parties agree to maintain the balance of the contract.

12.3. In the event of serious or repeated proven breaches by any of the parties in the performance of its 

PCMJHBUJPOT�UIF�PUIFS�QBSUZ�TIBMM�TFOE�JU�B�NPUJWBUFE�JOKVODUJPO�CZ�SFHJTUFSFE�NBJM�XJUI�SFDFJQU�DPOmSNBUJPO��
In the event that injunction is unsuccessful for one month, during which period the parties may attempt to 

negotiate, the contract shall be terminated without notice or compensation by registered mail with receipt 

DPOmSNBUJPO�BDLOPXMFEHJOH�UIF�GBJMVSF�PG�UIF�OFHPUJBUJPO�BUUFNQU�
12.4. All claims pertaining to the above provisions shall be time barred within one year in accordance with 

UIF�QSPWJTJPOT�PG�BCPWF�NFOUJPOFE�BSUJDMF����	13&4$3*15*0/�1&3*0%
�
Article 13 - CANCELLATION -INVALIDITY
Should any of the provisions of these General Terms of sale be found invalid or cancelled, all other 

provisions shall remain in full force and effect.

Article 14 - JURISDICTIONAL CLAUSE
In the event of any dispute or complaint, the venue shall be the Courts of the headquarters of the carriage 

and/or Logistics Operator, even if there are several defendants or in the event of an impleader

5IFTF�(FOFSBM�5FSNT�PG�TBMF�CFDPNF�FGGFDUJWF�PO�"QSJM��������
5IFZ�DBO�CF�DPNQMFUFE�PS�NPEJmFE�CZ�QBSUJDVMBS�DPOEJUJPOT�


